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1. TIPS TO IMPROVE THE LISTINGS:

1.1 Reduce the boat’s ability to protect the crew and clients, 
considering the social distance that must be maintained.

1.2 Prioritize private groups if they do not have to create lists for 
private groups.

1.3 Improve the description of your listings, add some measure-
ments that will be carried out on the boat.
Create offers, special products for this season.

2. TRAIN STAFF:

2.1 Raise awareness, train the crew about hygiene measures, 
boat cleaning, social distancing.

2.2 In the case of a large company, it is advisable to appoint 
a person responsible for hygiene, who will be responsible for 
training employees and verifying that all employees follow the 
protocols.

2.3 Print the measurements, read them together with the crew 
and place these measurements in a place on the boat where 
they can be easily seen by everyone.

3. ADAPT THE BOAT:

3.1 If it is possible, a space for the crew should be created and 
delimited, in which the clients will not be able to go.

3.2 It is recommended to put several signs on the boat with the 
security measures (crew area, guest bathroom, crew bathroom 
…)

MEASURES AGAINST
COVIT-19 ON BOARD
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4. BEFORE THE ACTIVITY:

4.1 The boat operator must inform all the boat rules.

4.2 The boat operator must notify the customer what food / 
beverage service it can offer the customer. It is recommended 
that clients bring their food, drinks and glasses. In the event 
that you can offer a drink and / or food service on board, you 
must respect the rules of hygiene, adapt the service and the use 
of glasses, dishes …

5. CLEANING PROCESS BEFORE
CLIENTS ARRIVAL:

5.1 All the common interior and exterior parts without excep-
tion must be cleaned before the arrival of the clients with a 
disinfection product recommended by the WHO (Chlorine …).

5.2 All walls, doors, chairs, tables must be cleaned …

5.3 The use of an ozone machine is recommended for the disin-
fection of the boat.

5.4 It is recommended to ventilate the boat to the maximum 
when the boat is not sailing.

5.5 Bathrooms must always be clean and must have a soap, dis-
posable paper napkins and a trash can.

5.6 All this cleaning must be done the same day of the activity 
and after the activity.

6. DURING THE ACTIVITY:

6.1 BOAT OPERATOR:
6.1.1 The boat operator must supply the crew with everything 
necessary to maintain hygiene on board (cleaning product, 
hydrochloric gel, soap …) and everything necessary to care for 
their crew (masks, gloves …)
6.1.2 Before each activity, the boat operator must ensure that 
each member of his crew does not have any symptoms of dis-
comfort (fever, cough …). Any questions, the activity should be 
canceled.
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6.2 CREW:
6.2.1 The crew must wear a mask and gloves during all activity.

6.2.2 At no time should the crew remove their mask.

6.2.3 The crew should wash their hands frequently.

6.2.4 When drinking water or eating, it is recommended that the 
crew do so in a place where customers do not have access, or in 
the case of a small boat, the crew should stay away from custo-
mers.

6.2.5 Hands should be washed before and after touching and 
removing the mask. Remember to follow the recommendations 
for the use of the masks (maximum use time …).

6.2.6 The crew must respect the space of the clients, and at no 
time should they approach the clients, unless a client asks them 
to.

7. CUSTOMERS ARRIVAL:

7.1 Shoes: all customers must remove their shoes at the dock. 
The shoes will be kept in a closed box.

7.2 Hand cleaning: customers must be offered a hydroalcoholic 
gel to customers so that everyone can clean their hands before 
boarding.

7.3 Use of masks: Each boat, owner, captain, must decide 
whether or not to use masks for clients. In the event that it is 
mandatory, customers must be informed during the reservation 
process.

7.4 Welcome breifing + security measures: the captain must 
carry out his welcome breifing, explaining the usual security 
measures and must also explain the measures that must be res-
pected on the boat (distancing of the crew, cleaning hands …)

7.5 The captain has the right not to accept on board clients who 
do not want to respect security measures. The captain also has 
the right not to accept clients with symptoms of cough, fever …
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8. MEASURES DURING THE ACTIVITY:

8.1 A hydroalcolic gel must be visible and accessible to all 
clients during all activity.

8.2 If the boat has more than one bathroom, one bathroom 
must be reserved for the crew and one for the clients.

8.3 It is recommended to wash your hands regularly, do not 
touch your face and follow all the measures recommended by 
the OMS.

These are some recommendations that we 
offer to boat owners who are committed to 
taking these measures and providing an ade-
quate service to these circumstances.

* WannaBoats will not be responsible for the bad practice of 
service providers at any time, although measures will be taken, 
with the possibility of eliminating boats that do not comply with 
these measures on the web.


